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Management of the processes of globalization is especially important in crisis 

situations, inherent in социумам and Nations, economic entities, related to the 

complex stochastic dynamic systems. Society many researchers assign a passive, 

rather than active role and consider it as an object of control, unable to elaborate its 

own strategy and models of behavior in the impacts from the side of globalization. 

This is a fundamental lack requires the development of new concepts and methods 

management, and first of all, innovative management, the transition from the direct 

administration to the formation of motivational systems, development of the creative 

initiative on the basis of modern information technologies, a permanent dialogue 

between authorities and society.  
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Управление процессами глобализации особенно важно в кризисных 

ситуациях, присущих социумам и нациям, субъектам хозяйствования, 

относящимся к сложным вероятностным динамическим системам. Обществу 

многие исследователи отводят пассивную, а не активную роль и 

рассматривают его как объект управления, неспособный вырабатывать 

собственные стратегии и модели поведения при воздействиях со стороны 

глобализации. Этот принципиальный недостаток требует выработки новых 

концепций и методов управления, прежде всего, инновационного управления, 

перехода от прямого администрирования к формированию мотивационных 

систем, развитию творческой инициативы на основе информационных 

технологий, постоянного диалога управляющих структур и общества. 

Ключевые слова: глобализация, инновационное управление, сетевые 

структуры, человеческие ценности, формирование гражданского общества. 

The processes of globalization in the world occur in the relationship in all 

spheres of civilization - the politics, economics, manufacturing, business, 

environment, culture, education, etc., greatly affecting the organization of life of 

communities. Management is particularly important in crisis situations inherent in 

society and nations, the subjects of managing (SM), relating to complex probabilistic 

dynamical systems. The crises worsen the ecological and social condition of the 

planet, human values erode, forcing people to adapt to new conditions of existence. 

Foreign researchers identify the state and their regional associations, the 

world's financial markets, transnational corporations (TNCs) that are able to control 

the chaos, to provide regulation, focused flow processes. Society, these researchers 

assign a passive rather than active role and see it as an object of control (OC), unable 

to develop their own strategies and models of behavior from the effects of 

globalization. This fundamental flaw requires the development of new concepts and 

management techniques, and above all, innovation management, the transition from 

direct administration to the formation of motivational systems, the development of 



creative initiative on the basis of modern information technologies, ongoing dialogue 

control structures and society [1-6]. The effective functioning of control systems 

transformation models and structures of societies based on the theories of synergy, 

hybrid intelligence, open and closed systems characterized by fundamental 

differences. Synergetics studies the patterns and the specifics of the functioning of 

various systems (physical, biological, social), the processes of globalization, 

combining the properties of order and chaos, integration and disintegration of the 

international community in the interaction with the environment. Changes of 

irreversible processes in closed systems due to the law of increasing entropy in open 

systems - growth and self-organization of negentropy. 

In the process of functioning and social development the top priority - the 

consciousness that provides an intelligent choice behavior, motives, social 

experience, moral and ethical standards ratio of freedom, will, social responsibility 

and self-organization of individuals and societies. Globalization contributes to the 

openness of society and all its components and subsystems, intensifies the processes 

of sharing information, ideas, technologies, scientific advances, social, financial and 

commercial transactions, facilitates the diffusion and interaction of different cultures, 

ideologies and lifestyles. The world information space and its subspaces are 

expanding, and the global financial markets brings independent markets in many 

countries. The process of internationalization of the scientific, industrial, commercial, 

cultural and educational ties to prevent self-isolation and degradation of their 

societies. 

In the context of globalization has also taken place in the changing social 

relations in public institutions, corporations and others, managed on the principle of 

administrative hierarchy, growing role of small societies, united on the basis of 

cooperation and mutual trust and achieving a competitive edge in international 

markets. Economic crises are tearing and greatly weaken the cooperative ties within 

countries, leading to the protection of local communities, which in extreme forms, is 

transformed into separatism, nationalism and religious fanaticism. This negative trend 



is opposed to the innovative development based on creativity, collaboration and 

cooperation of social and state structures, which are manifested in the forms [1]: 

- Intra-specific level antreprenerstva SM and creating ventures to finance the 

commercialization of ideas and inventions; 

- Inter-corporate networks, providing internal competition SM, producing the 

same type of products and services, their close cooperation on the basis of common 

information, financial, scientific, technical, marketing and other networks, the 

concentration of intellectual and industrial potential and resources of network 

members; 

- Cooperative networks as the basis of innovative development of small 

businesses, which serve as the competitiveness of new technologies and 

manufacturing, information systems, ensuring the commissioning and 

implementation of high-performance mini-productions with a quick response to 

market changes. It is now widely implemented model of endogenous development 

based on the maximum utilization of the intellectual, financial and material resources 

of local areas, regions and individual countries [2, 3-6]; 

- Networks and industry clusters as the basis for architectural organization of 

the regions and countries (Table 1) with the joint promotion of products in foreign 

markets, mutual trust partnership, using a single information fields of science and 

technology centers, marketing agencies, funding sources, with the participation of 

commercial and industrial Chambers and regional administrations Systems of 

innovation clusters and the active cooperation of universities and corporations to 

protect the environment, urban infrastructure development, training of competent 

personnel, active participation of local actors in the innovation projects, increasing 

the priority of intellectual capital in economics, management and education areas. In 

this hierarchical command and control hierarchy is replaced by the horizontal 

connections of network structures and their organization with the interchange of 

information, collaboration, cooperation, high competence and activity of the parties. 

Each of these forms and integral component responsible for management 

features. Cybernetics, Norbert Wiener, John von Neumann, O. Morgenstern and 



others criticized the "simple-minded theory of" idealists of the market, offering to 

consider the market as a perfect self-regulating mechanism, in reality, unable to 

prevent the formation of monopolies. Later research by leading economists of the 

world have only confirmed that globalization increases the defects of the market, 

making it more and more imperfect. J. Stiglitz has shown that as the restructuring of 

the economy, the transition from agrarian to industrial society, and then to the 

information society is growing limitations of the market mechanism, especially 

caused by imperfect and asymmetric information. Hierarchical command-and-control 

hierarchy effectively works only in relatively simple systems with no elements and 

mechanisms of self-regulation and self-development. In complex probabilistic 

dynamical systems without complex feedback loops, creative interaction within the 

control system of command and hierarchical type of leadership is extremely 

inefficient. 

The transition to horizontal linkages in the network structures provides 

synergy, flexibility and adaptation in the interaction of components, the development 

of their creativity to produce a multiplier effect. Computerization greatly expanded 

the scope of global networking, covering virtually all areas of activity (policy, 

finance, manufacturing, environment, information, culture, education). The leaders of 

the transition from vertically integrated to a horizontally-integrated structures - the 

U.S., Germany and the UK. In the transition to such management, India is 28 th, 

Brazil - 36th, China - 60th, Russia - 83rd place. 

Leaders in the development of global networks - TNKs, forming a global 

manufacturing and marketing network. Opening and flexibly using a variety of 

foreign affiliates, and their intellectual and industrial potential, TNK minimize trade 

barriers, to effectively use someone else's intellectual potential, quickly transforming 

the outdated, inefficient management structure. In practice, the following main 

principles of the structures of TNCs: a centralized control system; combination of 

process control headquarters with the decentralization of decision-making in the 

branches, the integration of independent companies into a holding company on a 

federal basis, an integrated network structure, which operates under a single national 



innovation system of a combination of technological control of the headquarters of 

the decentralization of decision-making in the branches, the integration of 

autonomous firms Holding on a federal basis, an integrated network structure, which 

operates under a single national innovation system (NIS). 

TNCs are evolving towards the integration of networks, a flexible combination 

of command and control of market principles to ensure their transformation into a 

dominant market actors - oligopoly. The formation of a network society makes it 

important to harmonize the activities of networks in the common interest of all 

stakeholders, including society, consensus building, the quality of the institutional 

relations between society and state, a combination of intra-and internetwork synergy. 

In the global crisis 2008-2011. found: 

- Only the state as a generator of economic policy can strengthen efforts to 

increase competitiveness and encourage innovative development arrangements; 

- Consideration of important differences, nature and culture of nations, 

scientific schools, the quality of public institutions and civil society, as well as 

development of education and training based on the information infrastructure, 

improve the culture of business and the general level of culture of nations. 

All this requires the active implementation of long-term research programs 

aimed at promoting all-round business innovation, the creation of the NIS with an 

extensive infrastructure of venture funds, incubators of innovation, universities, 

research laboratories, technology parks, etc. In this country's leaders have allocated a 

significant budget to coordinate work-based networking, command and control of 

market principles [1, 6]: 

The problem of innovative scientific and technological development in Russia 

should focus on the implementation of social problems in education, health, quality 

of life and to achieve the following objectives: 

- The formation of a highly skilled workforce in the country; 

- Ensuring effective demand for new types of goods and services; 

- Percentage change in the centralization - decentralization of the state and 

regional governance, the concept of multilevel governance, decision-making 



mechanisms to estimate the levels of commercial risk, income, employment and 

social protection, education and health development, the maturity of civil society, the 

adaptation of local markets for innovative goods and services, etc. 

- The priority of civil society in the relationship "market - the state." 

Table 1 

Innovation activity and interaction of business and society in developed 

countries 

The countries IMFCC* DIC** IUB* KIDBD* CSR* 

USA 6,07 2,34 5,7 5,7 6,2 

Japan 5,98 2,55 4,6 5,6 5,7 

Germany 5,86 2,44 5,1 5,5 6,0 

Switzerland 5,73 1,63 5,1 5,6 5,8 

Sweden 5,50 1,42 5,0 5,2 5,8 

Taiwan 5,44 1,33 4,9 5,5 5,2 

France 5,41 1,72 4,5 5,1 5,5 

Great Britain 5,33 1,72 5,0 5,8 6,2 

The Netherlands 5,26 1,59 4,6 5,4 5,9 

Belgium 5,19 1,49 4,6 5,1 5,3 

Canada 5,14 1,48 4,7 5,8 6,0 

S.Koreja 5,06 1,22 4,8 4,7 5,0 

Australia 4,75 1,19 4,1 5,9 6,0 

India 4,48 1,13 3,3 4,2 4,6 

Spain 4,41 0,99 3,3 4,9 4,8 

Italy 4,32 1,02 2,8 4,4 4,2 

Brazil 4,03 0,84 3,2 4,5 4,2 

China 3,83 0,52 3,9 4,0 4,1 

Mexico 3,60 -0,11 3,0 3,9 4,0 

Russia 3,53 0,20 2,8 3,1 3,2 

* IMFCC - innovation as a major factor in the competitiveness of the country; DIC - 

the development of innovative clusters, IUB - the interaction of universities and 

business; KIDBD - kompyuniti interaction design and business development, CSR - 

corporate social responsibility. Ratings were taken on a 7-point scale;  

** - evaluation on a scale of -1 to 3. 

Source: World Economic Forum. The Global Competitiveness report. 2005-2006. 

Geneva, 2005. 

J. Stiglitz pointed out that "dichotomy" market - the state "has too much control 

... The apologists of the free market, not only overestimate the role of market 



mechanism and underestimate the capacity of public forms of cooperative activities 

in the same way as the need for the presence of the state". He made several important 

findings relevant to Russia: 

- A constructive relationship between the state and the market is almost 

impossible without the participation of civil society; 

- State - Institute of forming relationships with the community, designed to 

protect the interests of society against the powerful elites in pursuit of their goals. The 

quality of the functioning of the institute includes a set of formal and informal legal 

norms and ethical behavior (customary law), causing both the development and 

degradation of the country. And his strength is not determined by authoritarianism, 

and support to civil society; 

- Relations between the state and civil society are characterized by cooperative 

conflict, in which the innovative activity of the society adjusts the state shares  

development of education and training based on the information infras tructure, 

improve the culture of business and the general level of culture of nations. 

All this requires the active implementation of long-term science and 

technology - civil society can bring the country to a higher level of organization, 

ensuring an adequate response to the challenges of globalization. Constructive 

interaction and adaptation within society and the state and society led to the concept 

of social capital, which is the priority - confidence and readiness for cooperation and 

collaboration. The quality and effectiveness of social institutions around the world 

today, estimated by the following characteristics (Table 2): 

Table 2 

Social interaction efficiency of the state and civil society in developed countries 

The countries OFCGA* ER* PR* DI** TPO* 

USA 3,6 5,5 3,8 16,6 4,1 

Japan 4,3 5,9 4,8 4,5 3,1 

Germany 4,5 6,7 4,5 14,2 3,7 

Switzerland 4,5 6,3 4,8 9,9 5,2 

Sweden 4,6 6,2 4,9 5,9 4,0 

Taiwan 4,4 5,3 4,2 - 3,7 

France 4,1 5,8 4,2 9,1 3,4 



Great Britain 4,5 5,8 4,5 13,4 4,5 

The Netherlands 4,8 6,2 5,4 9,0 4,9 

Belgium 3,8 6,0 4,7 7,8 3,3 

Canada 3,4 5,8 4,4 9,0 3,4 

S. Koreja 3,8 4,7 4,0 7,8 3,0 

Australia 4,4 5,8 4,7 12,5 4,3 

India 3,2 4,0 3,6 9,5 2,1 

Spain 3,2 4,9 4,2 9,0 3,1 

Italy 2,9 4,9 3,2 14,5 2,3 

Brazil 2,9 5,0 2,9 65,8 1,7 

China 3,0 3,1 4,2 12,7 3,3 

Mexico 2,9 3,7 3,1 34,6 1,8 

Russia 2,2 3,2 2,1 36,0 1,7 

* OFCGA - the overcoming of favoritism and corruption in government agencies; ER 

-  environmental regulation; PR - poverty reduction; DI - differentiation of incomes; 

TPO – trust of the population to officials. Ratings were taken on a 7-point scale;  

** - 10% ratio of income of the richest people in the poorest 10%, again. Source: 

World Economic Forum. The Global Competitiveness report. 2005-2006. Geneva, 

2005. 

- Overcoming of favoritism and corruption in government; 

- Poverty Reduction in income differentiation; 

- Public confidence in the officials; 

- Environmental regulation.  

The quality of institutions largely determine the prospects for economic 

development and the feasibility of consolidating the society as a synergetic system. 

Thus, the correlation coefficient r and the effectiveness of anti-corruption control 

index of the competitiveness of countries in the near future estimated value of r = 0,9. 

A clear government policy to increase the quality of life, reduce social differentiation 

of the population by income level, providing the confidence and creative interaction 

between groups in society and with government agencies [1-6].  

What are the goals is to pursue the state, inc luding and Russia, and how it 

should go to social development in a globalizing world? 



1. Knowledge management theory of complex stochastic systems, which are 

the world and mankind, show that to effectively manage a complex system of the 

control device itself must have the necessary diversity.  

2. With the globalization of management on the command-hierarchical 

principle (government) is limited. It should be replaced by the development on the 

basis of interaction networks (governance). 

As globalization encompasses politics, economics, education, culture, morality, 

etc., in different civilizations, values and types of social organization, open to good 

and evil, moral and urgent problem of social choice. The more aggressive 

commercialization of culture, the stronger the reaction in the form of nationalism and 

religious fanaticism. The more complex the world becomes, the more significant the 

basic human values that can unite civilization. Today, a growing gap between the 

"growing influence of the international elite at the center of information and financial 

flows, and that of other members of society, deprived of the opportunity to realize a 

rational standard of design and bearing the brunt of the chaos" (M. Castells). 

"Globalization involves a person in a variety of new media, educational and practical 

interactions, transforming their purpose and meaning in something relative, 

situational, transient, devoid of value content, which alone is able to formulate a 

sustainable human community and a stable personality structure" (G. Diligensky). 

Requires the inclusion of new objectives and priorities of the modern 

innovation process, including ecology, education, culture and morality. The desire for 

profit and priority rule limits the growth of living standards and the harmonization of 

relations between the individual and society. Today, more interesting human 

tendency to self-organization, the integration of its vital interests. The driving force 

behind this movement is a synergy of social and government structures at all levels, 

from local to global level.  

The world has never actually a global treaty, the proposed back in the 

manifesto of Lisbon [1, 6]: 

- The basic human needs (eliminating inequities in the distribution of essential 

goods in the world); 



- The culture (preserving the diversity of national cultures, their protection 

from the onslaught of commercialized anti-culture); 

- Of democracy (a necessary condition for development);  

- "Contract of the Earth" (to prevent an ecological catastrophe, the harmony of 

mankind's interaction with the environment).  

6. From the standpoint of systems analysis of humanity as an open system is 

closely interconnected with the natural environment and depends on it. Increased 

competition for natural resources and territory in the proliferation of weapons of mass 

destruction destabilizes the overall situation in the world and gain imbalance situation 

creates the need for self-organization of humanity on a global level, a change in 

priorities for development. First of all, it's - the formation of civil society in which 

self-interest gives way to the public interest, securing valuable ideas and norms of the 

future of global civil society through mass non-governmental organizations - 

environmentalists, human rights, "doctors without borders," consumer advocates, etc. 

[4-6]. Network information structure, the Internet can quickly respond to violations of 

the rights and interests of citizens, national governments are forced to reckon with 

their opinion. Changing the priority of profit and domination in social development, 

cooperation and mutual assistance is not possible without enhancing the constructive 

forces of humanity and democracy in the states, the formation of global institutions of 

integration in the name of man, synergy, overcoming the crisis of modern 

civilization. 
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